USER GUIDE - EPLANS

HOW tO naVig ate = Queenstown Lakes Operative District Plan
Queenstown Lakes
District Council’s
electronic District
Plan (ePlan).

This user guide is designed to help you navigate QLDC’s ePlans; " SAL\JPE[ESI\ISTSQI'VF\{%T
electronic versions of the District Plan, launching in March 2024. ‘ COUNCIL
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ACCESS THE EPLANS NAVIGATE THE EPLANS

QLDC has separate ePlans for our Operative District Plan There are two main ways to navigate QLDC’s ePlans. You can either:
and our Proposed District Plan. Once they’re live, use the

below links to access the ePlan you’re looking for: 0 Property Search:
Search for information on a specific property using the search bar

o ePlan - Proposed District Plan:
www.qgldc.govt.nz/proposed-district-plan

9 Read the Proposed District Plan (including any appeals):

2 : : Click to see all of the district-wide provisions and those that apply to specific

3 areas or zones. Ffrowsmns under gppeal are marked with a rgd outline. Click on
the red exclamation mark on the right hand side of these to find out more.

9 ePIan — Operative District Plan. Full Queenstown Lakes Proposed 3 Proposed District Plan / Part One: Introduction / 1. Introduction
"

District Plan
A . . 4, Download~ ¢y Bookmark~ [ Compare  [I]Reading mode Search for a keyword o

www.qgldc.govt.nz/operative-district-plan Proposed: 07 Nov 2023

Revision: 07 Nov 2023 1 I t d t_ S
= Queenstown Lakes Operative District Plan I~ o O Change ntroduction '

o
Proposed District Plan A 11 Purpose
Part One: Introduction ~ The purpose of the { ion and inis ion of this District Plan is to assist the Queenstown Lakes District Council to carry out its
y functions in order to achieve the purpose of the Resource Management Act (Act) 1991
1. Introduction ~
1.1 Purpose The purpose of the Act” is to promote the sustainable management of natural and physical resources.

1.1 B Structure of the District Plan In the Act, sustainable management means managing the use, development and protection of natural and physical resources in a way, or at a rate, which

1.2 Legal Framework enables people and communities to provide for their social, economic, and cultural well-being and for their health and safety while:

1.3 Cross Boundary Issues a. sustaining the potential of natural and physical resources (excluding minerals), to meet the needs of future i and

14 E ital Monit N " " " N .
nvironmental Monitoring b. safeguarding the life-supporting capacity of air, water, soil, and ecosystems; and

1.5 Review Procedures / Changes to

the Plan c. avoiding, remedying, or mitigating any adverse effects of activities on the environment.

1.6 How to use this Plan

The way the District Plan seeks to assist achievement of the purpose of the Act is through setting out higher level objectives and policies in Chapters 3-6,

1.7 Information to be submitted which are supported by the more detailed objectives, policies and rules in the balance of the Plan

Note: The ePlan is not supported by Internet Explorer.
Please use Mozilla Firefox, Google Chrome or Microsoft
Edge, and make sure your browser zoom is set to 100%.

LAKES DISTRICT

If you’re experiencing a technical issue with the ePlans please contact the QLDC Services team on 03 441 0499 n QUEENSTOWN
‘ COUNCIL

or email services@qldc.govt.nz, or speak to staff at reception so we can help resolve the issue as soon as possible.
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SEARCHING FOR A PROPERTY Once the property is selected,
a panel will open and display
There are three main ways you can search for a property. You can either: the features that are on or

adjacent to the property.

Type the address you’re looking for into the search bar
To find out more about a

Note: Add a space between a number and a letter, e.g., 32 A. feature and the associated
objectives, policies and rules,
For unit addresses, add a space and a hyphen, e.g., 1 - 2. click on the ‘View section’
button under the associated
The ePlans will automatically suggest address matches as you type the address you’re looking for. feature. This will open the
B e PR e e e S relevant plan chapter.

Search for an address...

You can also turn map layers
on and off by using the blue

check boxes next to each
Locate the property on the map associated feature.

Note: You may need to use the zoom function to find the property and be able to select it. Note: The information

displayed in the left hand
panel does not include all
the planning information for
the property. To understand
all rule requirements, we
recommend reading the full
plan chapters related to the
property and zone.

Click the ‘Find my location’ button and the ePlan ()
map will zoom to your IP Address location

&

LAKES DISTRICT

If you’re experiencing a technical issue with the ePlans please contact the QLDC Services team on 03 441 0499 ” QUEENSTOWN
‘ COUNCIL

or email services@qldc.govt.nz, or speak to staff at reception so we can help resolve the issue as soon as possible.
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NEED HELP?
For more inform

ation

and helpful tips qn

using the map,lchck
the Help section.

MAP TOOLS

Some map information is displayed by default when you first access the QLDC ePlans. You'll find a range of map
tools on the righthand side of your browser.

You can use the check boxes to toggle map layers on and off, and the black arrows beside each heading can be
clicked for a drop down list of additional content.

9 Legend e Transparency tool G Base maps

o Measurement tool

The measurement tool can be used to measure The legend To see more detail You can choose

an area, distance, or a location on the map. provides a full in base maps, you from different
list of all the can adjust the map base map

Click on the black arrow beside the Measurement information |ayers transparency_ S|mp|y Options by

section and then select the type of measurement
you want.

in the planning
map, and their for your desired map thumbnail
associated colours transparency. image you wish
on the map. to use.

Transparency .~

drag the slider clicking on the

To start measuring, click on the map. Then,
continue clicking to add more measurement
points. To finish measuring, double-click at the
last point you wish to measure.

Basemaps ~
Legend )

Zones

To exit the tool, click on the black arrow beside
the Measurement section to close it.

Note: Closing the measurement tool will take you
back to the property you had selected previously.

Measure .~

Collapse the measure tools when
finished to exit the measure tool
and enable map gueries again

= W

. Large Lot Residential A
. Large Lot Residential B

Lower Density Suburban
Residential

Medium Density Residential
. High Density Residential
Rural
Rural Lifestyle
Rural Residential
. Rural Visitor
Settlements
. Local Shopping Centre
. Business Mixed Use
- - . . -

If you’re experiencing a technical issue with the ePlans please contact the QLDC Services team on 03 441 0499

or email services@qldc.govt.nz, or speak to staff at reception so we can help resolve the issue as soon as possible.

n QUEENSTOWN
. LAKES DISTRICT

COUNCIL
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OTHER FEATURES IN THE LEFT HAND PANEL

Property Specific District Plan Chapters

Click on the Property Specific Proposed District
Plan Chapters option to read the plan chapters that
are relevant to the selected property (or to features
in close proximity to the selected property).

The tool is customised so that only the relevant
chapters are displayed. For example, 10 Gorge
Road is in the Queenstown Town Centre Zone.
Therefore only the Queenstown Town Centre Zone
chapter will be displayed.

This tool gives users an indication of what can and
can’t be done on the selected property, and of
nearby features that may need to be considered,
for example on the property shown there is a
protected tree (shown as a green triangle) that
needs to be considered.

Note: If you click the View Full Proposed District
Plan option to read more about a feature or rule
related to a selected property, you can easily get
back to your selected property. In the left hand
panel, scroll up to the satellite map image directly
under the navy Property ID box. Click on the
satellite map to leave the full plan and be directed
back to your selected property map.

= Queenstown Lakes Proposed District Plan

8-10 GORGE ROAD
QUEENSTOWN 9300

& Area 822 m?
Legal Desc Section 4 Block
XXIll TN OF Queenstown

¢

) Property Specific Proposed District Plan
Chapters

® View Full Proposed Distrct Plan
@ Zoomto selected property
® Clear selected property
Proposed: 07 Nov 2023
Revision: 07 Nov 2023

© Change

The following information applies to this
property

PDP Zone ~

© Queenstown Town Centre

8 View saction: k

Overlays ~

© Protected Tree A
6 View secton

Description: Sequoiadendron
gigantium

hitps:/distictplan aldc govi na/proposed-intemal/0/92. * O

= Queenstown Lakes Proposed District Plan

8-10 GORGE ROAD
QUEENSTOWN 9300
Area 822 m?

® | g Desc Section 4
Block XXl TN OF
Queenstown

[ View Map

[ View Full Proposed District Plan

® Clear selected property

The following information applies to this
property

PDP Zone ~

quoiadendron gigantium

RefNo: 195

Urban Growih Boundary S,
Dsscripion Qussrstoun & Frankion
RofNo.nu

Precincts AT

Search for an address.

Viewing Queenstown Lakes
Proposed District Plan for 8-10
GORGE ROAD QUEENSTOWN
9300

Proposed: 07 Nov 2023
Revision: 07 Nov 2023

© Change

Part One: Introduction

Part Two: Strategy

Part Three: Urban Environment

12 Queenstown Town Centre

12.1 Zone Purpose
12.2 Objectives and Policies
12.3 Other Provisions and Rules
12.4 Rules - Activities
12.5 Rules - Standards

12.6 Rules - Non-Notification of
Appications

Part Five: District-Wide Matters

Proposed District Plan

" QUEENSTOWN
. LAKES DISTRICT

COUNCIL

s VepTools ~

MapLayers A
Proposed District Plan 2015

Transparency A

Basemaps
5

o
Measure
Draw
ot o
A erm
o
.
=
Legend v
Help v
QUEENSTOWN
LAKES DISTRICT
COUNCIL
Proposed District Plan / Part Three: Urban Environment / 12. Queenstown Town Centre
.Download~ ¢y Bockmark~  [) Compare  [T)Reading mode Search for a keyword °

§ Thers o povisons withn e chaeartht ar uados ppea. These are marke with o oute. CFik ot e acaation ek on the ight hoa ideof 1eso o fd ut ore

12 Queenstown Town Centre

[Now provisions sought to be added by appeal °
These new provisions may relate to various pars of this chapter but are only identified here.

121 Zone Purpose

Town cent i
a diverse range of vi|

es. They provide a vital fur
significantly contribute to

Serving the needs of residents, and as key destinatior
y and economic viabilty of the centres.

tion and visitor-related businesses. High vi

Queenstown will increasingly become a dynamic and vibrant centre with high levels of tourism activity that provides essential visitor-related employment It serves as the principal administrative centre for the District and
offers a wide variety of activities for residents and visitors. Ithas a range of entertainment options and serves as a base for commercial outdoor recreation activiies occurring throughout the Wakatipy Basin. Visitor
accommodation is provided within and near to the town centre. Over time, Queenstown town centre will evolve into a higher intensity and high quality urban centre.

Development within the Special Character Area of the Town Centre Zane (shown on the District Plan web mapping application)is required to be consistent with the Queenstown Town C:
2015, reflecting the specific character and design attributes of development in this part of the Town Centre. The Entertainment Precinct (also shown on the District Plan web mapping
thresholds that are higher than other parts of the Town Centre in order to encourage those naisier operations to locate in the most central part of town, where it will have least effect on re:

Design Guidelines
n) has pemitted noise.
zones,

The Queenstown Waterfront Sub-Zone makes an important contribution to the amenity, vibrancy, and sense of place of the Queenstown Town Centre as a whole.

12.2 Objectives and Policies

1221 Objective - A Town Centre that remains relevant to residents and visitors alike and continues to be the District's principal mixed use centre of retail,
i ini i i cultural, and tourism activity.

Policies

12211 Enable intensification within the Town Centre through:

a. enabling sites to be entirely covered with buit form other than in the Town Centre Transition Sub-Zone and in relation to comprehensive developments provided dentified pedestrian links are retained.

and

vided such intensification is undertaken in accordance with best practice urban design principles and the effects on key public amenity and
ated.

If you’re experiencing a technical issue with the ePlans please contact the QLDC Services team on 03 441 0499

or email services@qldc.govt.nz, or speak to staff at reception so we can help resolve the issue as soon as possible.

COUNCIL
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NEW APPEALS LAYER

While exploring the
planning map, you may
notice areas highlighted
with red polygons. These
are appeals that have
spatial elements (for
example a zoning, overlay,
scheduled feature or item
under appeal). Those
locations are highlighted on
the map.

By clicking on the property,
appeals which relate to the
site will appear in the Left
Hand Panel, then you can
read appeal documents on
QLDC’s website to find out
more. We also highlight
rules and provisions that
are under appeal.

READ THE FULL PROPOSED DISTRICT PLAN
The structure of the Proposed District Plan is:
> Part 1: Introduction and General Provisions
> Part 2: District-Wide Matters

> Part 3: Area Specific Matters

> Part 4: Appendices

How chapters are structured

> Chapter heading

> Overview introductory information

> Chapter provisions

Rules tables

The Plan uses a traffic light system to show which
activities can be undertaken as of right and which
activities require a resource consent.

A change from yellow to orange or red signals a greater
degree of scrutiny may be applied and the activity may
not be appropriate for the zone and/or property.

If you’re experiencing a technical issue with the ePlans please contact the QLDC Services team on 03 441 0499

or email services@qldc.govt.nz, or speak to staff at reception so we can help resolve the issue as soon as possible.

APPEAL FUNCTION

Provisions that are subject to an appeal
are shown by a red exclamation mark
to the right hand side of the provision,
and bounded by a red border.

Note: Click on the exclamation mark
icon to see who appealed the provision
and link through to their appeal
documents on our website. Over time,
appeals will become resolved as they
progress through the appeals process.

Definition pop-up boxes

Words or phrases in blue with a dotted
underline are interactive. Clicking on
the blue text will display a pop-up

box containing the definition. A full

list of definitions can be found in the
Definitions Chapter located in Part 1:
Introduction, Subsection: Interpretation
of the Full Proposed Plan. Bolder

blue text contains a link to an external
source, e.g., another website.

" QUEENSTOWN
. LAKES DISTRICT

COUNCIL
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OTHER HELPFUL TOOLS
Save or print as a PDF
To save a chapter or convert it to a PDF for printing, use the Download function.
Bookmark

Create a Bookmark to a chapter for quick access. You can also use the option
to share a link via email from the bookmark drop down and email this location/
chapter to someone.

Please note: In the event a new version of the Plan is released, bookmarks
set up before this will link to an older version of the Plan and may need to be
manually updated by you.

Reading mode

To make it easier to read content, the Reading Mode option will narrow the
margins.

Search function

Use the Search function to look for specific content. The search results will
display a list of all of the chapters that contain the term. For easy reference, your
search term will highlight yellow where it occurs in the chapters.

Proposed District Plan / Part One: Introduction / 1. Introduction

o, Download ~ 7 Bookmark ~ Compare [1 Reading mode

If you’re experiencing a technical issue with the ePlans please contact the QLDC Services team on 03 441 0499

or email services@qldc.govt.nz, or speak to staff at reception so we can help resolve the issue as soon as possible.

Compare function

The Compare function allows you to see how a
chapter has changed between different iterations
or ‘versions’ of the Plan. To compare the current
version with another, click the Compare button
and select a Plan version from the pop up list.

New content that has been added will show as
green, and content that has been deleted will
show striked through in red. Provisions that have
been entirely removed from the Plan will not
display, but the tool provides a quick and easy
reference to how provisions have changed.

A substantial number of changes will show in the
compare tool between the 2019 notified version
and 2023 Appeals Version, as a result of decisions
applied to the Plan.

Search for a keyword o

" QUEENSTOWN
. LAKES DISTRICT

COUNCIL




USER GUIDE - EPLANS

TROUBLE USING THE EPLANS

Are the ePlans not loading for you?

If you experience problems loading the website link, you can try the following:
Check you have the correct link
Also, check your browser. QLDC’s ePlans work best in Google Chrome.

Try clearing your browser cache before trying the link again. To clear the
cache:

Hit Control + H to bring up History and click “clear all browsing
history”/”clear browsing data”.

Go to the three-dot-icon in the upper right corner of the browser screen
and select ‘Settings’

Select: ‘Privacy search and services’ and use the ‘Clear browsing data’
heading.

Close your browser, then re-open and navigate to the ePlan page again.

If the ePlan freezes, the screen will show a small flipping icon. To unfreeze
the plan, refresh the URL in the browser and you will be taken back to the
ePlan home page.

Property Report PDF not downloading?

If you cannot generate a property report, it may be that your
browser does not allow pop-ups.

If your browser displays an icon in the URL bar when you
try to generate a report, click on the icon and select “Always
allow pop ups and redirects” from our website(s). Then, try
generate a report again.

My property search shows there is an overlay on my
property but | can’t see it?

Please try the below options to resolve this issue:

Some layers on the planning map are turned off by
default but can be turned on by plan users. Map layers
are listed on the right hand panel and are grouped into
themes. Click on the drop down box to open a category
or group of map features. Layers with a blue tick next to
layer are turned on, and a blank box indicates layers that
are turned off.

QLDC'’s ePlans are designed to turn on more site-specific
layers as you zoom into the map. If the layer is showing
with a blue tick, try zooming into the property to see it
display.

Your browser settings may also assist or hinder using the
ePlan map. Try reseting your browser settings to a zoom
of 100%.

LAKES DISTRICT

If you’re experiencing a technical issue with the ePlans please contact the QLDC Services team on 03 441 0499 " QUEENSTOWN

or email services@qldc.govt.nz, or speak to staff at reception so we can help resolve the issue as soon as possible.
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